LIFE IS LIVED IN THE PAUSE
A Buka Yoga Retreat | Ubud, Bali | April 18-25, 2027

Cancellation & Refund Policy
Finding hOMe Retreat | Bali 2027

We understand that life happens. This policy is designed to be fair to you while also protecting
the commitments we have made to our venue and partners on your behalf. Please read this
carefully before registering.

Guest-Initiated Cancellations

On or before December 31, 100% minus The $250 fee covers credit card
2026 $250 admin fee processing and administrative costs.

January 1 - January 31, 2027  50% of total paid  50% of all payments made to date will be
returned.

February 1, 2027 or later No refund All payments are non-refundable. We
strongly recommend travel insurance to
protect your investment.

Important Notes on Cancellations
¢ The $500 deposit is non-refundable in all circumstances.
* All cancellation requests must be submitted in writing to brooke@bukayoga.com.
» Refunds will be processed within 14 business days of written confirmation.

+ Travel insurance that includes trip cancellation coverage is required. This protects you
fully in the event of iliness, injury, or unforeseen circumstances.

+ If a guest finds a replacement participant acceptable to the host, a transfer may be
considered at no additional administrative fee prior to February 1, 2027.

Host-Initiated Cancellation

Life is Lived in the Pause reserves the right to cancel the retreat under extraordinary
circumstances, including but not limited to natural disaster, government travel advisories, force
majeure events, or insufficient enroliment.

In the event of a host-initiated cancellation:

* All payments made will be refunded in full within 30 days.
+  We will make every effort to notify guests as early as possible.



+ Life is Lived in the Pause is not responsible for non-refundable flights, hotel bookings, or
other travel expenses. This is why travel insurance is required.

Travel Insurance Requirement

Travel insurance is required for all retreat participants. Proof of an active policy must be
provided prior to your final payment (due April 1, 2027).

Your policy must cover at minimum:

» Trip cancellation and interruption
« Emergency medical expenses ($50,000 minimum recommended)
* Emergency medical evacuation

We recommend World Nomads (worldnomads.com), which is the provider we use personally.
Their Standard Plan covers adventure activities including yoga and hiking, and is available to
US residents traveling internationally. A week-long policy for one traveler typically runs $200-
$350 depending on age and coverage level.

Questions about this policy?
Contact Brooke directly at brooke@bukayoga.com or 720-722-1756.
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